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September 11, 2017

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12 Street, SW

Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90
Comments on Preliminary Determination of Rate-of-Return Study Areas
100 Percent Overlapped by Unsubsidized Competitors

On August 11, 2017, the Wireline Competition Bureau (“Bureau”) released its preliminary
determination of rate-of-return study areas that are 100 percent overlapped by an unsubsidized
competitor. ! Vantage Point Solutions, a consultant for Monon Telephone Company (“Monon
Tel”), files these comments to dispute the Bureau’s preliminary determination.

In the Public Notice, the Bureau preliminarily determined Monon Tel’s study area in Indiana
(SAC:320790) is 100% overlapped by an unsubsidized competitor, Transworld Network Corp.
(“Transworld”). As shown in a sworn statements by Cheryl Delph and JoEllen Sheffer, who
made preliminary inquiries regarding Transworld’s service in Monon Tel’s study area and found
that Transworld is unable to provide qualified service to all locations in at least 4 census blocks
(181819583001006, 181819582002006, 181819584001000, and 181819582001037). Please see
the following four sworn statements as evidence.

For the reasons set forth herein, Vantage Point Solutions on behalf of Monon Tel submits that
the Bureau’s determination is incorrect. This evidence indicates Monon Tel is not 100%
overlapped by an unsubsidized competitor and not subject to the elimination of high-cost
universal service as adopted in the 2011 USF/ICC Transformation Order.

Regards,

/s/ Heath Koth

Heath Koth

Senior Financial Analyst
Vantage Point Solutions

! Public Notice, DA 17-760, August 11, 2017



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

)
) WC Docket No. 10-90
Wireline Competition Bureau )
Publishes Preliminary Determination )
of Rate-of-Return Study Areas 100 Percent )
Overlapped by Unsubsidized Competitors }

SWORN STATEMENT OF CHERYL DELPH

I, Cheryl Delph, being of lawful age and duly sworn, state as follows:

1. My name is Cheryl Delph.

2. At9:31 am on 08/31/17, I called Transworld Network, Corp. to inquire about getting
service at 4672 N 400 W, Wolcott, IN 47995, I have attached my notes from my call
with Transworld Customer Service Representative, Roy, and have labeled it “Attachment

AT _
3. Icalled the Transworld Customer Service Representative number 1-800-950-3015.
4, 1 spoke with Roy who informed me I have 2 residential service options:
¢ 1 Mb up to 4 Mb for $49.95
s 1.5 Mb up to 6 Mb for $79.95
5. The Customer Service Representative mentioned there is a business option of 10 Mb

download speeds but the price is $50.00 per Mb at month, which totals $500.00 per

meonth.

6. The call ended at 9:35 am.

7. This completes my Sworn Statement. /) j /
ALY, @W

Cheryl Delph

Declarant
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v Instructions and Call Notes

Chery Delph- Attachment A

Vantage

Thank you for helping your local telecommunications company test competitor coverage. If you

have any questions about this process, please contact Heath Koth at Vantage Point Solutions
(heath.koth@vantagepnt.com, 605-995-1832.

Your goal is to inquire about securing service without broadcasting to the competitor this is part
of a test. Take good notes while you are on the phone. After the call is completed, Vantage Point
Salutions will type up your notes, have you sign an affidavit and file them with reguiators.

Date % ' 3‘)\' \—] . Time q 3\

1. Opening
Let the customer service representative {CSR) know you are interested in gefting wireless internet
service, They will probably ask for your name and address. Feef free to provide that information.

The CSR may indicate they cannot provide service in your area. If that is the case, complete this
section:

O CSR indicated they cannot provide service in my area.

Reason given:

2. Identifying Options
Ask the CSR what Internet speed packages and prices they offer. Record what he/she tells you.
i '
[ Y ‘ol L

'\.‘31;\ o b 14.4%




is there a package (either residential or business) offering 10 Megabits per second (often referred
to as “10 meg”) or more?

sar ) - = {D ‘)L ¥
If NO, thank them for their time and hang-up. Call completed at {time): _tsut®2%%)

If YES, continue with the cali. ) iW‘% Lo o b
. L' Lo
L & poultt
3. Terms and Conditions R f;wz‘? s "'QE) D Lowe o ok
Ask the CSR for information on these items: B ?ﬁ wrt e
Is there an installation fee? How much? Do those fees change with a longer-term contract?
lut& MO inalk Qiu.tr (:s—du“ e o ez

)
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Do you have to purchase equipment? How expensive? Do thase fees change with a ionger-term
contract?

Yze  aods v i
‘[ Y

Is there a cancellation fee? How expensive? Do those fees change with a lenger-term contract?

A giedoe DHuandls

Are there any money back guarantees? What are the detalls?
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4. Service Quality P R 2 dpuens ™
Ask the CSR for information on service quality. Do they have good service? Where is tha tower that b
will serve your home? [




Voice Service

Ask the CSR if you will be able to get a telephone and a phone number with your service. .
E(\I(es, they have voice service. 25 L5 Dw %P el Wt Quan S
O No, they do not have voice service, wnb s

Ask the CSR if you can keep your current phone number,
O Yes, [ can keep my phone number. e 4&,\_“1 howe 0 claed
O No, | cannot keep my phone number., 6

Do not sign up for vaice service. Tell the CSR, if they press, that you were just curious about how
that worked.

Service Timing
Ask the CSR when they would be able to get you connected. Record what they tell you.

A ooeels e Y

if they give you only a general answer, ask them how long it normaliy takes them to connect
someone once service is ordered. Record what they tell you.

Call Conclusion

Thank the C5R for their time and tell them you want to think about it.
Call completed at (time):_ 35

Reporting Back Your Information

Cail or email the following at Vantage Point Solutions to provide the information you have gathered:

Heath Koth, 605-655-1832, heath.koth@vantagepnt.com




Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
WC Docket No. 10-90
Wireline Competition Bureau

Publishes Preliminary Determination

of Rate-of-Return Study Areas 100 Percent
Overlapped by Unsubsidized Competitors

SWORN STATEMENT OF CHERYL DELPH

1, Cheryl Delph, being of lawful age and duly sworn, state as follows:

1. My name is Cheryl Delph.
2. At 9:24 am on 08/29/17, I called Transworld Network, Corp. to inquire about getting
service at 10116 N 450 W, Rensselaer, IN 47978. | have attached my notes from my call
with Transworld Customer Service Representative and have labeled it “Attachment A.”
3. Icalled the Transworld Customer Service Representative number 1-800-950-3015.
4. 1spoke with the Customer Service Representative who informed me I have 2 residential
service options:
¢ 1 Mb up to 4 Mb for $49.95
s 1.5 Mb up to 6 Mb for $79.95
5. The Customer Service Representative mentioned there is a business option of 10 Mb
download speeds but the price is $50.00 per Mb a month, which totals $500.00 per
month.
6. The Customer Service Representative also told me it would take 3 weeks for the service
to be installed at this residence.
7. The called ended at 9:30 am.
8. This completes my Sworn Statement.

(e p D

Cheryl Delph/ /

Declarant
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Instructions and Call Notes

Vantage

Thank you for helping your local telecommunications company test competitor coverage. If you
have any questions about this process, please contact Heath Koth at Vantage Point Solutions
(heath.koth@vantagepnt.com, 605-995-1832.

Your goal is to inquire about securing service without broadcasting to the competitor this is part
of a test. Take good notes while you are on the phone. After the call is completed, Vantage Point
Solutions will type up your notes, have you sign an affidavit and file them with regulators.

QU0 ~ LSC 30 Salke opt
b e )
Date 3" ";C (el l-j Time [ - )»L\. C\,VL;/

1. Opening
Let the customer service representative (CSR) know you are interested in getting wireless Internet
service. They will probably ask for your name and address. Feel free to provide that information.

The CSR may indicate they cannot provide service in your area. If that is the case, complete this
section:

O CSRindicated they cannot provide service in my area.

Reason given:

2. ldentifying Options

Ask the CSR what Internet speed packages and prices they offer. Record what he/she tells you.
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Is there a package (either residential or business) offering 10 Megabits per second (often referred Bw‘) wet
to as “10 meg”) or more? 'i_'\ L\.«f%

If NO, thank them for their time and hang-up. Call completed at (time): 2 :5 l

If YES, continue with the call.
. N l0( |G
k\’ 2 ? e Wiec o

' \\3 250,
3. Terms and Conditions
Ask the CSR for information on these items:
Is there an installation fee? How much? Do those fees change with a longer-term contract?

\ ‘%Q( Jrex  Naywo

~ TANELN e

Vo Yevwe G4SN

Do you have to purchase equipment? How expensive? Do those fees change with a longer-term
contract?

N

Is there a cancellation fee? How expensive? Do those fees change with a longer-term contract?

D bl A e Ao Cab

Are there any money back guarantees? What are the details?

book A a3 S vkl o .VL{,

4, Service Quality

Ask the CSR for information on service quality. Do they have good service? Where is the tower that
will serve your home?

Yeor - L£S
|8 1
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5. Voice Service X P NG
Ask the CSR if you will be able to get a telephone and a phone number with your service. i J;;\\ 2’{_/
.. s hd N
™ Yes, they have voice service. ¢ sk Y i w o
—1'_') <2 -."'h $ \b'
O No, they do not have voice service. v M’ }&" Q \3“‘»

Ask the CSR if you can keep your current phone number.

] Yes, | can keep my phone number. 5
pmyp AVE2ON &\L/

O No, | cannot keep my phone number. J'\\'\

Do not sign up for voice service. Tell the CSR, if they press, that you were just curious about how
that worked.

Service Timing
Ask the CSR when they would be able to get you connected. Record what they tell you.

if they give you only a general answer, ask them how long it normally takes them to connect
someone once service is ordered. Record what they tell you.

Call Conclusion

Thank the CSR for their time and teli them you want to think about it.
Call completed at (time):

Reporting Back Your information

Call or email the following at Vantage Point Sofutions to provide the information you have gathered:

Heath Koth, 605-995-1832, heath.koth@vantagepnt.com




Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
WC Docket No. 10-90
Wireline Competition Bureau

Publishes Preliminary Determination

of Rate-of-Return Study Areas 100 Percent

)
)
)
)
)
Overlapped by Unsubsidized Competitors )

SWORN STATEMENT OF JOELLEN SHEFFER

I, JoEllen Sheffer, being of lawful age and duly sworn, state as follows:

1. My name is JoEllen Sheffer.
2. At 9:45 am on 08/29/17, 1 called Transworld Network, Corp. to inquire about getting
service at 9771 N 300 E, Monon, IN 47959. 1 have attached my notes from my call with
Transworld Customer Service Representative, Ron, and have labeled it “Attachment A.”
3. I called the Transworld Customer Service Representative number 1-800-950-3015.
4. 1spoke with Ron who informed me I have 2 residential service options:
e [ Mbup to 4 Mb for $49.95
e 1.5Mb upto 6 Mb for $79.95
5. The Customer Service Representative mentioned there is a business option of 10 Mb
download speeds but the price is $50.00 per Mb a month, which totals $500.00 per
month.
6. The Customer Service Representative also told me it would take 3 weeks for the service
to be installed at this residence.
7. The call ended at 9:35 am.
8. This completes my Sworn Statement.

JoElley Sheffer

Declarant



JoEllen Sheffer- Attachment A

| Service Request
v Instructions and Call Notes

Vantage

Thank you for helping your local telecommunications company test competitor coverage. If you
have any questions about this process, please contact Heath Koth at Vantage Point Solutions
(heath.koth@vantagepnt.com, 605-995-1832.

Your goal is to inquire about securing service without broadcasting to the competitor this is part
of a test. Take good notes while you are on the phone. After the call is completed, Vantage Point
Solutions will type up your notes, have you sign an affidavit and file them with regulators.

Date @; aq g \ ‘/l Time U,, | L‘LSHN‘\

1. Opening o

ket-the-eustOMmErseTvicerepresentative-{ESR}-know-yet-are interested in getting wireless internet
service. {They will probably ask for your ngme and address Feel free to provide that information

T N BLCE Monon In 145
The CSR may indicate they cannot provide service in your area. If that is the case, complete this

section:

0 CSR indicated they cannot provide service in my area.

Reason given:

, A
Ov\'\ ”({bz ., {
! N\& @' 2. Identifying Options Jougit
A{\(C“C\gj? Ask-the-ESRwhat Internet speed packages and prices thay offer. (Record what he/she tells you\
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Is there a package {either residential or business) offering 10 Megabits per second {often referred b‘k S(Y\ 04s
to as “10 meg”) or more?

P\CLﬂ
If NO, thank them for their time and hang-up. Call completed at {time): v
) . - 0 qﬁ
If YES, continue with the call. am . & CJL
. . 47 4 c. . eu
|0 ey " \ {15
il

3. Terms and Conditions O
Ask the CSR for information on these items:
¢ Is there an installation fee? How much? Do those fees change with a longer-term contract?

Wae Sran s Syee
W

C (
e Cuntioet 94 Y e 9\(&""\‘hf‘-
Do you have to purchase equlpment? How expensive? Dothose fees change with a longer-term
contract?

)\E‘O

Is there a cancellation fee? How expensive? Do those fees change with a longer-term contract?
P kol el y 2
\{6.6 - m\‘, -7) raanths e Ma \‘rQ' cervige 1 L%Z:Mr’
Ay Chame 1§ no contract

Are there any moneéy back guarantees? What are the details?

(YoY% "\\ ; cu 7Y *,w""." ey
o W o Sl' L 4@{}\&*1‘[ W %ﬁ\/\
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4, Service Quality
JJ( Ask the-CSR-foer-infermation on service quality. Do %ey have good service? Where is the tower that

\Q.:,QJ S will serve y@a}f home?
' . P . . { .
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5. Voice Service “
“ASKTIRECSR-if you will be able to get a telephone a)gg a phone number with your service.
- o . ,
o Yes, they have voice service. % 65 an gy C() e =09 W phore

O No, they do not have voice service.

Ask the CSR if you can keep your current phone number.

O Yes, | can keep my phone number.

O No, | cannot keep my phone number.

Do not sign up for voice service. Tell the CSR, if they press, that you were just curious about how
that worked.

6. Service Timing (U hein Lo el L e
Ask-the-CSR-when-thay-weuld be able to get En?g‘connected.(Record what they tell you)

|- weeks TN abour Deeks

I 4 i
(lf they give you only a general answer) ask-them How loné it normally takes tl}gﬁr to connect
someone once service is ordered. Record what they teli you.

7. Call Conclusion Thaink G o
Thankthe-CSR for t48ff time and tel-them-you want to think about it.
Call completed at {time): O] S

8. Reporting Back Your Information

Call or email the following at Vantage Point Solutions to provide the information you have gathered:

Heath Koth, 605-995-1832, heath.koth@vantagepnt.com




Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of )
) WC Docket No. 10-90
Wireline Competition Bureau )
Publishes Preliminary Determination )
of Rate-of-Return Study Areas 100 Percent )
Overlapped by Unsubsidized Competitors )

SWORN STATEMENT OF JOELLEN SHEFFER

I, JoEllen Sheffer, being of lawful age and duly sworn, state as follows:

1. My name is JoEllen Sheffer.

2. At 1:10 pmon 08/31/17, I called Transworld Network, Corp. to inquire about getting
service at 4250 N 300 E, Monticello, IN 47960. 1 have attached my notes from my call
with Transworld Customer Service Representative, Rebecca, and have labeled it
“Attachment A.”

3. Icalled the Transworld Customer Service Representative number 1-800-950-3015.

4. 1 spoke with Rebecca who informed me 1 have 2 residential service options:

e 1 Mb up to 4 Mb for $49.95
e 1.5Mb up to 6 Mb for $79.95

5. The Customer Service Representative mentioned there is a business option of 10 Mb
download speeds but the price is $50.00 per Mb a month, which totals $500.00 per
month. Also, they have a business class plan for $250.00 per month.

6. The Customer Service Representative also told me it would take 3 to 4 weeks for the
service to be installed at this residence.

7. The call ended at 1:25 pm.

This completes my Sworn Statement AN

J oElle Sheffer

Declarant
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JoEllen Sheffer- Attachment A

Service Request
v Instructions and Call Notes

Vantage

Thank you for helping your local telecommunications company test competitor coverage. If you
have any questions about this process, please contact Heath Koth at Vantage Point Solutions
(heath.koth@vantagepnt.com, 605-995-1832.

Your goal is to inquire about securing service without broadcasting to the competitor this is part
of a test. Take good notes while you are on the phone. After the call is completed, Vantage Point
Solutions will type up your notes, have you sign an affidavit and file them with regulators.

pate_ 0~ B~ Ml Time q5 B o hold insioe L

| 1Cpm

1. Opening T
Let—%he—cnsfom*servmepmseatat—we—%mwvmrﬁe interested in getting wireless Internet
service. Q‘hey will probably ask for your name and address. Feel free to provide that information)

Hagnyy 300k Montiello 40
’ The CSR may indicate they cannot provide service in your area. If that is the case, complete this
section: .
C ;\(0._\\;1%3 0 CSR indicated they cannot provide service in my area. \{é S
(V)
'7 Reason given:
E "k',,ﬁ\'\ 2. Identifying Options d )
%\prt&\“\aj Askthe CSRWhat Internet speed packages and prices tz;ley offer.Q{ecord what he/she tells you)
Wt . . .
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i Lev #2250, 0¢ o ft'ﬁcndén{u 'peucn \e
{s there a package {either residential or business) offering 10 Megabits per skcond (often referred

to as “10 meg”) or more?
if NO, thank them for their time and hang-up. Call completed at (time):
If YES, continue with the call.

3. Terms and Conditions
Ask the CSR for information on these items:
¢ ls there an installation fee? How much? Do those fees change with a longer-term contract?

ON\QCW 2ov i is Free
oW r(\)k I N”“ {4 instelledion $ee

» Do you have 10 purchase equipment? How expensive? Do those fees change with a longer-term

contract? )
-} \!D ?Ctbﬁm\ﬂw{“ C’L‘u& ot thk«,é() g Fine
T U

¢ lsthere a cancellation fee? How expensive? Do those fees change with a longer-term contract?

% Non H\S \,Q.U\/W\ Za Ser v Wl I},z

Du:d ,x{(’ « Are there any money back guarantees? What are the details?
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4. Service Quality it
-or-service-quality. Do tLea/ have good service? Where is the tower that

will servea,&eﬁhn hame?
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5.

6.

8.

7 9\‘:)@ Jor preas wikh the tnder ned

g %3
Ask-the-GSR-tyeuWill be able to get a telephone and a phone number with yeu;service.
Mes, they have voice service.

Voice Service

O No, they do not have voice service.

Ask the CSR if you can keep your current phone number.
{1 Yes, | can keep my phone number. }\[qj‘ 5M?-

O No, | cannot keep my phone number.

Do not sign up for voice service. Tell the CSR, if they press, that you were just curious about how
that worked.

Service Timing Uohen waulid M )
{ Ve
Aslcthe-ESR-when-they-weuld be able to get %%’connected.(Record what they tell you>

2.4 eds out f)(-/@)%@i(g Jo coll Ashe

61‘ they give you only a general answer>as«k—them how long it normaliy takest%‘én to connect
someone once service is ordered{ Record what they tell you.)

Call Conclusion “T ks o ugeue e Y,

Thank the CSR for their time and tell them you want to think about it.
Call completed at (time): | &

Reporting Back Your Information

Call or email the following at Vantage Point Solutions to provide the information you have gathered:

Heath Koth, 605-995-1832, heath.koth@vantagepnt.com






